City of Stonecrest Renewal Process

1. Copy the following link https://www?2.citizenserve.com/stonecrestga

2. Click LOGIN in the top right corner of the screen

Y~ -
EI'GUENOEREGHEET : Services  Search  Reports  MyAccount  Contact

I A —

Thank you ffor visiting our websile where you can access all of the online services from your home, office, or mobile device

Through this portal you have access to all of our online services for licensing, permitting (COMING SOON), planning and zoning {COMING SOON), code enforcement and general
requests (COMING SOON). We value your input, if you have any comments or suggestions please contact us at sonecersiga.gov.

3. Click FORGOT YOUR USERNAME and enter the email address. If you do not have an email address tied to your
account please contact the City of Stonecrest to update your information. Do not click REGISTER NOW.

LOGIN

Already have an account? New to odr Portal?
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4. Select View my requests from the left menu bar

Y .

THE CITY OF =

ST “ N E c H E ET Home Services Search Reports My Account Contact

——G EOR G |1 A—

MY ACCOUNT

ﬁ View my requests A
- Welcome to your Stonecrest online account Ellen
[! Update my informaton MCAdamS!

@ Logou You can review your submitiais, pay fees or submit new requests through our online services listed below. If you have any

questions please view the Contact Page for departmental contact information.

5. Click on the license number you need to update
Q MY REQUESTS
View My Licensing "

Uncer Review Issuac Al

Application Date Balance Due

BL-TEST PRICING FILE FOR C3072018 Renewsl Required s00
LICENSING (BUSINESS
LICENSE APPLICATICN)

AL-TEST PRICING FILE FOR C3072018 Under Review £0.0
LICENSING {(ALCOHOL
BEVERAGE LICENSE

]

McAdams Development 1073072017 Under Review $12865
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6. Click Renew your license from the left menu

7.

(& Edit my ticense
= Make a payment
. Renew your licensa

™
L] Upload documents

9 Leave message

H )

View other Ecenses on this progact

& VIEW LICENSE

License #

Status: Ren
Issue Date: D1/0
Expiration Dale:

Balance Due: 50.0

Name: PRICING FILE FOR LICENSING (BUSINESS LICENSE APPLICATIO
Address
License Revews Documents inspections

© Business Licenses are valid for one (1) calendar year from January 1 through December 31. Licenses are

non-transferatle, non-refundable, and not prorated

Fill out the required information as indicated by the red vertical line next to the field.

8. Scroll down to the bottom of the screen and press submit

Page | 3

UBMITTAL DOCUMENTS

ck here 1o view our Secure and V

valid Government Issued ID:

SUBMIT




9. The next screen will send you to our secure payment processor so you may make a payment online.

= PAYMENT

You will receive an email confirmation that your renewal was received. The City of Stonecrest will contact you
once your license is issued.
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