
Page | 1 
 

City of Stonecrest Renewal Process 
 

1. Copy the following link https://www2.citizenserve.com/stonecrestga 
 
 
 

2. Click LOGIN in the top right corner of the screen  

 
 
 
 
 

3. Click FORGOT YOUR USERNAME and enter the email address. If you do not have an email address tied to your 
account please contact the City of Stonecrest to update your information. Do not click REGISTER NOW.  
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4. Select View my requests from the left menu bar 

 
 
 
 

5. Click on the license number you need to update 
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6. Click Renew your license from the left menu  

 
 
 
 

7. Fill out the required information as indicated by the red vertical line next to the field.  
 
 
 

8. Scroll down to the bottom of the screen and press submit 
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9. The next screen will send you to our secure payment processor so you may make a payment online.

 
You will receive an email confirmation that your renewal was received. The City of Stonecrest will contact you 
once your license is issued.  

 


